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COMMITTEE REPORT DIGEST

L OVERVIEW

The Committee on Public Safety, Law Enforcement, & Senior Citizens convened the public
hearing on January 29, 2010 at 9:20am in I Liheslatura’s Public Hearing Room. Among the items
on the agenda was the consideration of Bill No. 281-30 (LS) ~ “An act to add a new item (f) to
§84121 to Chapter 84 of 10 GCA relative to the rights of individuals with hearing and speech
disabilities to emergency 911 services,” sponsored by Senator Telo Taitague.

Public Hearing Requirements

Notices of the hearing were disseminated via facsimile and email to all senators and all main
media broadcasting outlets on January 21, 2010 (5-day Notice) and on January 26, 2010 (48-Hour
notice)pursuant to meeting the requirements of the Open Government Law. Notice of the
hearing was also posted on the Guam Legislature’s website.

Senators Present

Senator Adolpho B. Palacios, Sr., Chairman
Senator Telo Taitague

Senator Thomas C. Ada

Individual(s) Registered for oral or written testimony:

1. Mr. Manny Cruz, GDD Council, In Support, Oral Testimony

2. Mr. Christopher A. Pangelinan, Guam Association of the Deaf, In Support, Written &
Oral Testimony

3. Mr. Zosef Branch, Division of Vocational Rehabilitation, DISID, In Support, Oral
Testimony

4. Mr. Paul R. Suba, Chief of the Guam Police Department, Written Testimony

5. Ms. Rosanne S. Ada, Director, Department of Integrated Services for Individuals with
Disabilities (DISID), Written Testimony

IL. SUMMARY OF TESTIMONIES

Chairman Adolpho B. Palacios, Sr. called the Committee on Public Safety, Law Enforcement,
and Senior Citizens to order at 9:20am, welcomed and introduced Senators present. He then
allowed the author of the bill, Senator Telo Taitague, to a brief presentation of the bill.

Senator Telo Taitague: After meeting with the Guam Association of the Deaf (GAD) and with
President Christopher Pangelinan, who brought these concerns to my office, we are committed
in resolving any issue that the hearing impaired has on this island and to also show that we are
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here for you. The 911 system on Guam is not in place for the hearing and impaired. However,
technology has caught up with the Guam Fire Department, but the intent has not gone further
in the capability of texting. What this bill will do is that it will mandate the 911 system to have a
number in which you can text for emergency purposes. Hopefully after this bill is passed, the
number you will be receiving is a number we can all remember. But rest assured we have
already had the fire department put in a number currently being used and that number is 687-
0657 for you to use now. I thank the Guam Fire Department and Docomo Pacific for their quick
response. After meeting with the GAD community members, within 45 minutes, we were able
to obtain this number. With the hope of you today, maybe, by the end of this hearing, we can
all come up with a number to remember.

Chairman Palacios called those who are present to testify.

Mr. Manny Cruz, Guam DD Council, In Support, Oral Testimony

I am the executive of the Guam DD Council. I do not have written testimony but I am here to
support the three bills with qualifications and I will explain this in written testimony at a later
time.

Today, I would like to give you some informal testimony that we are an advocacy council and
not a service provider. The federal mandate is to advocate for people with disabilities for
system change and to advocate for capacity building. What I see in these bills, are the types of
issues that as a council, we fully support, however, we need to look at these bills in depth.
These types of disabilities are complex because you have to take a look at the developmental
disability versus a disability you get later in life. Some of this would be to address the issues of
people with speech difficulties in order to spell out the differences with other disabilities. The
police and the fire people do not know the differences between the two. When they perform
their duties, they may be violating the rights of individuals because of this lack of training. I
would like to combine all three together.

As far as Bill 281-30, this is what we advocate very much on behalf of those with disabilities.
Anytime these rights of individuals are violated, we step in to mediate and to advocate. As far
as the 911 issue, if you look at the organization, we have this special accommodation. We had
the TDD device, a special telephone for the deaf. I am surprised that the emergency 911 system
does not have this device because it is a special device and only people with hearing
impairment can use. The number you gave appears like a cell phone number however, with
this device, which every telephone company is suppose to provide, should be made available.
As far as Bill 281-30, people have the right to call for emergency. If they do not, they are in
violation of the American Disabilities Act (ADA) which is law. These are the things that need to
be spelled out and based from Federal Law which is very broad and very specific to particular
disabilities. The ADA has been amended and it becomes more accessible and spread out with
various disabilities.
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Bill 282-30 as I look at it is also something that we need to spell out in the bill. The bill uses
permissive language which may apply to Revenue & Taxation or not. I see this more for those
who have acquired a disability later in life, however a person who was born with the disability
and who obtained a license, needs to be much broader.

As far as Bill 293, the only concern is the safety and liability of individuals who own these cars
and that safety concerns are involved. If they should have an accident, there are liabilities and a
lot of clients with disabilities may be given special accommodations, but some may not. This is
a very developing issue and what has been happening out in the public right now for people
who close their cars; they may not be hearing things outside the car. I would like to impress to
the Committee two issues: 1) reasonable accommodation we need to have/provide for
individuals with support and 2) to develop support with scientific knowledge. The technology
is available on Guam and they can go to CEDDARS at UOG in which these toys/devices can
help them to lead a normal life. People have come to CEDDARS and DISID/DVR, they are
required to have these devices. Whatever agency that involves the ADA law, they must create
rules and regulations in compliance with the ADA law.

Chairman Palacios allowed Senators to give comments and/or questions.

Senator Taitague asked, what is your position Mr. Cruz? It is very disheartening that we were
not able to provide an interpreter for today. It is important that we have an interpreter for these
government meetings. Why hasn’t your agency advocated helping those with disabilities
today? Do you receive any funding for advocacy? The bill currently states that it is hard to get a
TDD in a vehicle. When a hearing impaired person is in an accident, this cell phone number
can help them text police.

Mr. Manny Cruz stated that we have been working on this with GCC. They teach sign
language and we advocate for those with disabilities. We are not a service provider and we
have been working with UOG to obtain more interpreters. It is very difficult for people to be
interested in going into this, perhaps because it deals with salary. In some of the big
workshops, and having to get an interpreter is quite difficult because not many people can do
the interpreting. Something like this could be taken care of and a lot of interpreters are either in
the classroom and they are not full time interpreters. If this type is important, we need to make
this attractive. This is a part of capacity building and we are always looking for interpreters.
We only get $240,000.00 a year which is not much funding. We collaborate a lot and when we
work with other organizations, we pull our money together. The service provider is DISID and
we push this agency to provide these services. You can also get grants for interpreters. This is
what GCC did and they were able to get money.
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Senator Ada stated, Mr. Cruz, you mentioned that there is a significant difference for
individuals with disabilities; are the two sub groups wide range? There are legal routes that
must be taken with regards to these issues. Is TDD a valuable system for one group or another?

Mr. Manny Cruz stated that yes; these disabilities are great and wide. Much of the issue deals
with the disabilities being born with the individual or acquired later in life.

Chairman Palacios stated that your organization or DISID, whenever there is a vacancy to hire;
there could be a preference for individuals who have a certificate in sign language
interpretation. This way, you can extend the services of the department, where you can have an
individual to provide as a continuing service to the community to those with hearing and
speech impairment. This could be a preferable quality for the next candidate. If one of your
staff has this extra certification, then this would be an added quality of the department or
advocacy agency. DISID should be able to do this and we shouldn’t be going to GCC and UOG
to acquire an interpreter.

Mr. Manny Cruz stated that you have to have a full time person and it may not be cost effective
if you give the person another job at the department. We defer this comment to DISID. The
salary may not be there for individuals, but they usually put them in another place. A lot of
these agencies do not have an interpreter as well. The new technology is also available where
there an interpreter is not longer needed. Even though the life of the interpreter may not be
needed because of technology, it is still important to have a person with these skills.

Chairman Palacios stated that GPD, GFD, Rev & Tax, Motor Vehicle are not here today but
were notified. I will attempt to bring these authorities together because they will be the
agencies to carry out this law.

Mr. Zosef Branch, DISID, DVR, & CAPE Volunteer of GPD, in Support, Oral testimony

I am wearing a hearing aid and I was born with a speech impediment. I am here first because I
oppose the bill. There is a federal law which is ADA. Federal law must adhere to Guam and
this must be in compliance. ADA is not really recognizable on Guam. I don’t know why this is
not affecting Guam because it was passed in 1992. Yes, I have problems in what people are
saying and the ADA with regards to the 911 system. The person behind the phone really wants
to comprehend me. You have people who are deaf and those who are hearing impaired, if you
are born with the disability or acquire the disability later in life. Itis still the same problem.

I'am here in support Bill 281. I am also the in house ADA specialist at DVR and DISID. There is
TDD which is portable if you want a TDD for the cars. I am in support of the bills, but what
irritates me is that this is Federal Law and why this is not applicable to Guam.
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Chairman Palacios stated that essentially, what you are saying Mr. Branch is that you are in
support of the bills, but the only issue you are talking about is the ADA federal law. To be able
to differentiate people with disabilities and the various kinds of disabilities must be placed on
the license. The police officer needs to know for those who have speech impediments versus
other kinds of disabilities.

Mr. Branch responded that what you are saying is that you want some form of identification,
but how about something on their driver’s license? What about people who do not have a
license? The Guam ID can be a better route to determine the disabilities.

Chairman Palacios stated that yes; the Guam License/ID card would be the proper
identification to get this for the hearing impaired.

Mr. Christopher Pangelinan, Guam Association of the Deaf, In Support, Oral & Written
Testimony (Testimony read by Rennae Meno Perez)

I am here to speak out on behalf of all the Deaf Community. For a very long time, we have had
to struggle with out life and limitations of services provided by the Government. With regards
to Bill 281, we have about 100 deaf people living on Guam. Emergency services are very
difficult to get to help the Deaf community who do not know how to communicate with
someone on the phone or special telephone device. It is very important for us to have a
communication system through texting on cell phones or through 911 emergency services.
With regards to Bill 282, it is very important for us because it will be someone who will
recognize a person with disabilities by using a small symbol or sticker on a driver’s license.
Emergency responders, upon presentation of the driver’s license will see that they will have to
communicate through paper and pen or through sign language. With regards to Bill 293, it is
very important that we have a symbol on our license plates because if police were to pull us
over, we wouldn’t be able to communicate with them as well as have emergency vehicles pass
us by because we can’t hear the siren. (Please see written testimony attached.)

Chairman Palacios stated that I would like to recognize Senator Telo Taitague and it occurred
to me that we need to remedy some of the hardships for persons with disabilities. We just want
to make sure that the police officers can identify them and these bills will recognize those with
disabilities. I will make sure that we will have a mark up meeting with the GPD, GFD, Dept. of
Rev & Tax, Motor Vehicle, AG, DISID, DVR and Guam DD with Manny Cruz. I will provide a
copy of these bills and give them one week to schedule the meeting and after I will give them a
copy of the bill. I urge the members of the association and the Guam association of the Deaf
that they are welcome to come to write testimony in my office. For those that are viewing this,
the fax number is 472-5022 or you can drop your written testimonies in your mail room or my
email address.
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Senator Telo Taitague thanked June for coming to the hearing and for providing sign language
interpretation because it was a last minute thing. She also stated that this is a beginning of
many other issues that we are going to try to address for the hearing impaired and I encourage
you to text, sign and write to your senators to support these three bills. I also thank Chairman
Palacios who saw the need and urgency to see your needs.

Chairman Palacios concluded the hearing and requested that written testimony be submitted
within the next ten (10) days. He adjourned the hearing at 10:20am.

III.  WRITTEN TESTIMONIES

1. Mr. Paul R. Suba, Chief of the Guam Police Department, Written Testimony received via
hand delivery on December 21, 2009. Chief Suba states that “our Emergency 911
Communications Specialist, Mr. Brad Hokanson, will provide oral testimony for this bill.”

2. Mr. Christopher A. Pangelinan, President, Guam Association of the Deaf, in Support,
Written Testimony received via hand delivery on January 29, 2010. I am here to speak out on
behalf of all the Deaf Community. For a very long time, we have had to struggle with out life
and limitations of services provided by the Government. With regards to Bill 281, we have
about 100 deaf people living on Guam. Emergency services are very difficult to get to help the
Deaf community who do not know how to communicate with someone on the phone or special
telephone device. It is very important for us to have a communication system through texting
on cell phones or through 911 emergency services. With regards to Bill 282, it is very important
for us because it will be someone who will recognize a person with disabilities by using a small
symbol or sticker on a driver’s license. Emergency responders, upon presentation of the
driver’s license will see that they will have to communicate through paper and pen or through
sign language. With regards to Bill 293, it is very important that we have a symbol on our
license plates because if police were to pull us over, we wouldn’t be able to communicate with
them as well as have emergency vehicles pass us by because we can't hear the siren.

3. Mrs. Rosanne S. Ada, Director, Department of Integrated Services for Individuals with
Disabilities (DISID), Written Testimony received on February 5, 2010. Mrs. Ada’s written
testimony is on all three bills, Bills Nos. 281-30, 282-30, and 293-30. In part, regarding Bill No.
281-30, she states that “is it necessary to create a bill (Bill 281-30) to reiterate what is already
mandated in the Americans with Disabilities Act? Is it necessary to pass a law to add new items
to the Guam Code Annotated to guarantee compliance with the ADA? The ADA also requires
that agencies cannot charge the person for the communication aids or services provided. She
questioned, was section 3 of the bill written to specifically prohibit GFD from charging the
telecommunications companies and/or their customers? (Please see written testimony attached.)
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4. Mr. Manuel Q. Cruz, Executive Director, Guam Developmental Disabilities Council,
written testimony received on February 5, 2010. Mr. Cruz’s written testimony is on all three
bills, Bills Nos. 281-30, 282-30 and 293-30. In regards to Bill No. 281-30 (LS), Mr. Cruz stated
that the provisions of the Americans with Disabilities Act (ADA) apply. Title IT of the ADA
prohibits discrimination against qualified individuals with disabilities in all programs,
activities, and services of public entities. It applies to all state and local governments, their
departments and agencies, and any other instrumentalities or special purpose districts of states
and local governments.

The ADA also provides that state and local agencies that provide emergency telephone services
must provide “direct access” to individuals who rely on a TDD or computer modem for
telephone communication. Telephone access through a third party or through a relay service
does not satisfy the requirement for direct access.

IV. FINDINGS AND RECOMMENDATIONS

The Committee on Public Safety, Law Enforcement, & Senior Citizens finds that Bill 281-30
(COR) intends to require the Guam Fire Department's Emergency 911 Telephone
Communications System to be accessible to individuals with hearing and speech disabilities,
and the means for such accessibility shall be limited to mobile and landline telephones. The bill
also intends to prohibit charging additional fees to telecommunications companies and/or their
customers for the cost of providing such accessibility. The effective date for such requirements
shall be one (1) year from the date of its enactment.

On February 5, 2010 a mark up meeting occurred regarding Bill 281-30, 282-30, and 293-30 with
the Guam Police Department, the Guam Fire Department, the Guam Developmental Disabilities
Council, the Department of Revenue & Taxation, the Division of Motor Vehicle, the Attorney
General’s Office, and the Department of Integrated Services for Individuals with Disabilities
(DISID).

Based on the recommendations, the costs associated with 911 is ambiguous because in the
current law, this 911 money has been touched and not been used for 911 purposes. The costs to
maintain the 911 system is roughly at $500,000. The 911 equipment we have now accepts only
one telecommunications carrier. GFD cannot force the carriers on Guam to become phase 1 and
2 compliant. Once GFD has the equipment, then there are the possibilities of doing a gradual
phase into the 911 system. All these issues will be addressed once the 911 system is upgraded
which will include texting and the TDD systems. The issue we face today is obtaining a number
with a prefix with 911 and to work with cell phone carriers to get a number. The upgrade of the
911 system is $1.2 million and must be ADA compliant. The Chairman of the Committee on
Public Safety, Law Enforcement, and Senior citizens mentioned that appropriation could be
made for this service because it stands as a liability on the part of the Government of Guam.
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The absolute need to upgrade the system will be found through grants. The Chairman called
for another markup meeting with GFD and GPD to discuss the 911 system upgrade.

On February 16, 2010 at 1:30pm in the Chairman’s office, GFD and GPD met for the second
mark up meeting. An agreement was made to work towards creating another bill that would
appropriately address the needs of 911. Major discussion revolved around creating a separate
and independent 911 headquarters that would not have agencies in conflict. GFD and GPD will
be working closely with the author of Bill 281 to propose legislation for the upgrade and
housing of the 911 system. Constituents at the public hearing are aware of the ADA rule but
would like our local laws to reflect the Federal mandate. A consensus was made that until the
911 system upgrade is in place, local laws must reflect the ADA Federal mandate. No substitute
language was proposed.

The Committee on Public Safety, Law Enforcement, & Senior Citizens hereby reports out Bill
No. 281-30 (LS) as introduced with the recommendation TO PASS.
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AN ACT TO ADD A NEW ITEM (f) TO §84121 TO CHAPTER /) fsfiae
84 OF 10GCA RELATIVE TO THE RIGHTS OF
INDIVIDUALS WITH HEARING AND SPEECH
DISABILITIES TO EMERGENCY 911 SERVICES.

BE IT ENACTED BY THE PEOPLE OF GUAM:
Section 1. A new item (f) is added to §84121 of Chapter 84 of 10GCA to read as

follows:

“(f) Access For Individuals With Hearing And Speech Disabilities. (1) The Guam Fire
Department’s Emergency 911 Telephone Communications System shall be accessible to

individuals with hearing and speech disabilities.

(2) The means for such accessibility shall be limited to mobile and landline telephones.
Nothing herein shall be construed as to limit the Guam Fire Department from providing
access to the Emergency 911 Telephone Communications System through other modes

of communication.

(3) The Guam Fire Department is prohibited from charging additional fees to
telecommunications companies and/or their customers for the cost of providing such
accessibility. Any costs associated with the implementation of the mandates of this

paragraph shall be funding through existing surcharges.”



Section 2. Effective Date. The provisions of this act shall be effective one (1)

year from the date of enactment.
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December 21, 2009

The Honorable Adolpho B. Palacios, Sr.

Senator and Chairperson, Committee on Public Safety,
Law Enforcement and Senior Citizens
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Suite 104, Guam Legislature Building
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Re: Bill No. 281-30(LS)

Dear Senator Palacios:

Our Emergency “911” Communications Specialist, Mr. Brad Hokanson, will provide oral
testimony for this Bill.

Sincerely,

PAUL R. SUBA
Chief of Police

cc: Governor of Guam
Lieutenant Governor of Guam
Attorney General of Guam
Members, 30" Guam Legislature
Police Commander
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January 29, 2009
Testimony for bills Ng_.v281, 282,293
Good Morning, Senator Palacios

Ladies and Gentlemen, family, friends and entire Deaf community. My name is Christopher
Pangelinan, Guam Association of the Deaf, President. | am here to speak out on behalf for
all Deaf Community about bills. A long time, we had been struggle with our life on limit to
receive a service from Government. In fact, it is not only one to receive a service but
ultimate important to have secure as safe for our life here on Guam.

Bills No. 281 chapter 84 of 10GCA relative to the rights of individuals with hearing and
speech disabilities to emergency 911 services.

In the past, can you picture someone who is deaf person without 911 emergency
have no way to access to emergency service. There is about less 100 deaf people
who are living on Guam. Include they have Deaf families. That’s how lives are at
risk every day. Emergency 911 is very difficult to get a service for Deaf people,
who doesn’t know how to communicate with someone on the phone or special
telephone device (Telephone Device for the Deaf). Allow me to show you what is
TDD look like. This TDD, we don’t use it at all because of techology modem has
changed. Entire Deaf community are using Phone Cell to text as of today. It is very
important for us to have a communicate through text phone cell to 911
emergency, because the main reason to ensure safety with our lives.

Bills No. 282 chapter 1 of 16GCA relative to drivers licenses issued to individuals with hearing and
speech disabilities.

Drivers License is very important to us because it will be someone who will
recognize to identify a person with disabilities by use a small symbol sticker on
the Drivers License. For instance, car accident and the emergency services will
arrive on the scene and communicate with the person. The person will show his
drive license to identify himself. Emergency service will use method to
communicate by using write a paper or sign language. Not only that but it will also
assist us in everyday life task.



Bills No. 293 chapter 7 of 16GCA relative to vehicles owned or operated by individuales with hearing

and speech disabilities.

License Plate with symbol on left top corner | it is very important for us
because Police would pulled us and thought that we were pretend as deaf
people who cannot able to communicate it. For example, during day time,
when we are driving and not realize that police are chase us and not hear
the sirens or see because it’s difficult to see during day time. Without
symbol on the license plate think that the drivers is purpose to ignoring
them. On this case it will be solution and easier to recognize it.

On behalf , Guam Association of the Deaf and entire Deaf community and |
would like to thank you very much for listen to this testimony.

God Bless you and Guam!
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Good afternoon, Mr. Chairman and Members of the Committee:

My name is Manuel Q. Cruz. | am the Executive Director of the Guam Developmental Disabilities Council.
I come before you to testify in support of Bill No. 281-30, which focuses on making sure that the
Emergency 911 services are accessible to individuals with hearing and speech disabilities; Bill No. 282-
30, which would require that the notation “HSD” be printed on the drivers’ licenses issued by the
Department of Revenue and Taxation to individuals with hearing and speech disabilities; and Bill No.
293-30, which seeks to make sure that the Department of Revenue and Taxation issues license plates
and/or placards to vehicles owned or operated by individuals with hearing and speech disabilities, but
with some reservations/qualifications.

On Friday, January 29, 2010, | had previously appeared before your Committee to verbally testify in
support of the three (3) bills. Since | did not fully review and consider the contents and provisions of the
bills at the time, | had assured the Committee that | will submit a more formal, written testimony at a

[: ter date.

In the meantime, | received a letter from your Committee later on the same day to request and urge my
attendance and contribution to the mark-up meeting on these bills today.

Before | present my testimony on each of the three (3) bills, please allow me to give you a brief history
and description of the Guam Developmental Disabilities Council (GDDC). As you know, the GDDC is often
confused with other GovGuam agencies, such as the Department of Integrated Services for Individuals
with Disabilities (DISID) and the Department of Mental Health and Substance Abuse (DMHSA).

The GDDC is a federally-funded GovGuam agency that was established as an independent government
entity by Governor Joseph Ada in 1994 when he issued Executive Order No. 94-09, to comply with the
provisions of the Developmental Disabilities Assistance and Bill of Rights Act at the time. It is responsible
for advocacy, capacity building, and systemic change activities for individuals with developmental
disabilities and their families. It serves as an advocate for individuals with developmental disabilities and
conduct or support programs, projects, and activities that enhance the quality of life for individuals with
d. velopmental disabilities and their families. It is committed to the development of a consumer and
family-centered, consumer and family-directed comprehensive system and a coordinated array of
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culturally competent individualized supports and services. This system is designed to promote self-
determination, independence, productivity, integration, and inclusion in all facets of community life for
individuals with developmental disabilities. Please note that the GDDC is not a service provider.

The GDDC is composed of 28 members, consisting of individuals with developmental disabilities, family
members of individuals with developmental disabilities, and representatives of GovGuam agencies and
non-profits that provide services to individuals with developmental disabilities and their families. All
Council members are appointed by the Governor. The Council has the responsibility to assure that
individuals with developmental disabilities and their families participate in the design of and access to
needed community services, individualized supports, and other forms of assistance. The Council
identifies the needs of individuals with developmental disabilities and their families by soliciting public
input and develops and implements a state plan to promote positive, systemic change to address those
1eeds.

With this short background, I am now prepared to comment on the three (3) bills for your consideration:

Bill No. 281-30, relative to the rights of individuals with hearing and speech disabilities to Emergency
911 services.

The bill is proposing to add a new item (f) to Section 84121 of Chapter 84 of 10 GCA, relative to the
Guam Emergency 911 Telephone Communications System. Section 84121 provides for the designation
of the Guam Fire Department as the lead agency with the authority and responsibility to administer and
operate the emergency 911 telephone communication system.

As a public entity within the Government of Guam, the provisions of the Americans with Disabilities Act
(ADA) apply. Title Il of the ADA prohibits discrimination against qualified individuals with disabilities in
all programs, activities, and services of public entities. It applies to all State and local governments, their
departments and agencies, and any other instrumentalities or special purpose districts of States and
| cal governments.

The ADA also provides that State and local agencies that provide emergency telephone services must
provide “direct access” to individuals who rely on a TDD or computer modem for telephone
communication. Telephone access through a third party or through a relay service does not satisfy the
requirement for direct access. Where a public entity provides 911 telephone service, it may not
substitute a separate seven-digit telephone line as the sole means for access to 911 services by non-
voice users. A public entity may, however, provide a separate seven-digit line for the exclusive use of
non-voice callers in addition to providing direct access for such calls to its 911 line.

Please note that the ADA requires the establishment of telephone relay services for individuals who use
telecommunication devices for deaf persons (TDD’s) or similar devices. The Federal Communications

Commission (FCC) has issued regulations specifying standards for the operation of these services.

Based on the requirements of the ADA, subparagraphs (1) and (2) of the bill may need to be reviewed
for compliance. Subparagraph (3) also needs to be reviewed further for applicability.

Bill No. 282-30, relative to drivers’ licenses issued to individuals with hearing and speech disabilities.




The bill is proposing to add a new Section 3117 to Chapter 1 of 16 GCA. We support the intent and
purpose of the bill to make sure that individuals who are deaf, hearing impaired or speech-impaired,
and can operate a motor vehicle safely, can obtain a driver’s license. Having the notation “HSD” placed
on the person’s driver’s license is a good idea to make parking a vehicle easier for individuals with
disabilities and to enable them to have more ready access to their destination.

Bill No. 293-30, relative to vehicles owned or operated by individuals with hearing and speech
disabilities.

The bill is proposing to add a new Section 7177 to Chapter 7 of 16 GCA. It is not clear why the
Department of Revenue and Taxation did not include individuals with speech and/or hearing disabilities
in the special issuance of license plates or decalcomania and/or placards. We support the bill.

This concludes my testimony.

On behalf of all the individuals with developmental disabilities on Guam, | want to thank you, Mr.
Chairman and Members of the Committee, for giving me the Opportunity to testify today.
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Dear Senator Palacios:

Thank you for the invitation to comment on Bills 281-30, 282-30, and 293-30 addressing
the needs and concerns of individuals with hearing and speech disabilities with regard to
calling “911,” notation of the driver’s license, and notation of vehicle license plates.

One thought I had as I read the bills was, “Is it necessary to create a bill to reiterate what
is already mandated in the Americans with Disabilities Act (ADA)?” For instance Bill
281-30, Section 1 (f) (1) states that the Guam Fire Department’s (GFD) Emergency 911
Telephone Communications System shall be accessible to individuals with hearing and
speech disabilities. Is it necessary to pass a law to add new items to the Guam Code
Annotated to guarantee compliance with the ADA? The ADA also requires that agencies
cannot charge the person for the communication aids or services provided. Was section
(3) of the bill written to specifically prohibit GFD from charging the telecommunications
companies and/or their customers?

In regard to Bill 282-30, I feel that the word “may” in Section 1 (b) should be “shall,”
requiring residents of Guam who are deaf, hearing-impaired or speech-impaired to have
the notation placed on their driver’s license, much like those with other restrictions who
are required to indicate their restrictive code on their license. The responsibility should
fall on the licensee to self-identify and present certain medical proof as indicated in the
bill when applying for or renewing his/her driver’s license. However, I recommend that
HSD not be used; but instead, like the other restrictions, use a number. This way, not
every sales person, bank teller or prospective employer who needs to see a driver’s
license will know that the individual has a disability. This could cause the individual to
be discriminated against and opens opportunities for the individual to be taken advantage
of. On the other hand, when safety officers ask to see the individual’s license, they should
be aware that the restrictive number indicates a hearing and/or speech disability.

238 Archbishop FC Flores St., DNA Bldg,, Ste 702, Hagitiia, Guam 96910
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At the same time that we require deaf hearing-impaired or speech-impaired drivers to
identify themselves on their license, Guam Safety Officers should be provided the
opportunity to take sign language training and be aware of the attached practical
suggestions for communicating effectively with persons who are deaf or hard of hearing
developed by the U.S. Department of Justice for law enforcement personnel. The
suggestions can be found at http://www.ada.gov/lawenfcomm. pdf.

I'am not in support of Bill 293-30, which requires license plates or decalcomania and/or
placards to be issued to individuals with speech and/or hearing disabilities. This
identification of persons with disabilities may assist traffic enforcement officers, but it
also declares to everyone else that this individual has a disability. This could make them
easy prey for criminals and subject to harassment.

My question is what is the purpose to identify individuals with speech and/or hearing
disabilities to traffic enforcement officers? Most officers motion motorists with hand
signals. Should an officer be close enough to communicate with the individual, the
individual could show the officer his/her driver’s license, which would have the required
restrictive code on it should you follow my recommendation for Bill 282-30. The only
time I could think of that identification of an individual with a speech and/or hearing
disability may be helpful, is if an ambulance is behind the vehicle and the vehicle is not
pulling off the road. Even then, the identification of the vehicle as that being driven by an
individual with a speech and/or hearing disability will not rectify the problem, it only
helps the ambulance driver understand why the vehicle is not yielding. In this case,
should an officer pull the individual over for failing to yield to the ambulance, the driver
can then show the officer his/her license with the restrictive code.

Many persons with disabilities do not want to be labeled as such. Just like everyone else,
they do not want to have attention called to them before they even commit a violation.

Again, basic sign language training should be offered to safety officers in addition to
ensuring that they are aware of the attached practical suggestions for communicating

effectively with persons who are deaf or hard of hearing.

Thank you for the opportunity to share my department’s views on these bills. Should you
have questions, please contact me at 475-4668.

Sincerely,

Hosonsd. Gle

ROSANNE S. ADA

Attachment



Your agency has adopted a specific policy
regarding communicating with people who
are deaf or hard of hearing. It is important
to become familiar with this policy.

Requlrements
for Effective Communication:

The ADA requires that , . .

s Law enforcoment agencies must
provide the communication aids and
services needed to communicate
offectively with people who are deaf or
hard of hearing, except when a
particular aid or service would resuit in
an undue burden or a fundamentat
change in the nature of the law
enforcement services being provided.

* Agencies must give primary
consideration to providing the aid or
service requested by the person with
the hearing disability.

* Agencies cannot charge the person for
the communication aids or services
provided.

* Agencies do not have to provide
personally prescribed devices such as
hearing aids.

* When Intarpreters are needed, agencies
must provide interpreters who can
interpret effectively, accuratsly, and
impartially.

¢ Only the head of the agency or his or
her designee can make the
determination that a particular aid or
service would cause an undus burden
or a fundamental change in the nature
of the law enforcement services being
provided.

.<05 agency's policy explains how to obtain
interpreters or other communlcation aids
and services when needed.

Communicating with Paople
Who ara Dsat or Hard of tearing

Officers may find a variety of
communication aids and services ussfui
in different situations.

* Spesch supplemented by gestures and
visual aids can be used in some cases.

* Apad and pencil, a word processor, or a
typewriter can be used to exchange
written notes.

* Ateletypewriter (TTY, aiso known as a
TDD) can be used to exchange written
maessages over the telephons,

*  An assistive listening system or device
to amplify sound can be used when
speaking with a parson who ig hard of
hearing.

* Asign language interpretar can be used
when speaking with a person who
knows sign language.

* An oral interpreter can be used whan
speaking with a person who has been
trained to speech read (read lips).
Note: Do not assume that speech
reading will be effective in most
situations, On average, only about one
third of spoken words can be
understood by speech reading.

The type of situation, as well as the
individual's abilities, will determine which
aid or service is needed to communicate
effectively.

Practical Suggestions for Communicating Effectively

Bafore epesking, getthe personts .
attentioniwitia wave of the-hang ar
& gentle tap ontheshouldar,

Fate the pardan andido not turn
away while speaking:

y 10 convarse in awaliditaras,

Go.:c.:uacc_f.c:;,__uﬁ.:o,_n:mq.h
Qum, /

ifa'pareon Is waatlng a hearlng A
donot assumethe individual can
hearyou,

When you ars cemmunicating
Orilly, speak slowly and distinotly,
Use gestures and faclal exprassions
to rainfores wwhat You are saying.

Lise visual aids when possibie, such
& pointing'to printad Infarmation
or other dogumant,

Remambiar that anly atiout ane third
Or spaken words ean be trnderato
by apsech reading,

[flaomsone with'a Hearing disphiily
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toagk i G herWwhat commun:
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rey\eatad, be sUra to ask whith

Janguage the paraon Lass,

Ametloan Sl Languags (ASL) an
Slgned English ars the most
Himan:

Wihen youiars interviswing a
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faat,

time:

Use ghart gentances and gimple
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Do not usa family mambers ar
childran ag Intarpreters, They. may
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impartiality nesded'to Intarprat
aifactivaly.

Qnly one peraon should speak ard s
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Generally, interpreter services are not
required for simple transactions - such as
checking a license or giving directions to a
location - or for urgent situatlons — such
as responding to a violent crime in
progress.

Example: An officer clocks a car on the
highway going 15 miles per hour
above the speed limit, The driver, who
is deaf, is pulled over and is issued a
noncriminal citation, The individual is
able to understand the reason for the
citation because the officer points out
relevant information printed on the
citation or written by the officer.

Example: An officer responds to an
aggravatad battary call and upon
arriving at the scene observes a
bleeding victim and an individual
holding a weapon. Eyswitnesses
observed the individual strike the
victim. The individual with the
weapon is deaf. Because the officer
has probable cause to make a felony
arrest without an interrogation, an
interpreter is not necessary to carry
out the arrest.

However, an interpreter may be needed in
lengthy or complex transactions — such as
interviewing a victim, witness, suspect, or
arrestes — if the person being interviewed
normally relies on sign language or
speech reading to understand what others
are saying.

Example: An officer responds to the
scene of a domestic disturbance. The
husband says the wife has been

g ‘__._.__...N”. qé .. 1

beating their children and he has
been trying to restrain her. The wife
is deaf. The officer begins
questioning her by writing notes,
but her response indicates a lack of
comprehension. She requests a
sign language interpreter. In this
situation an interpretsr should be
called. If the woman's behavior is
threatening, the officer can make an
arrest and call for an interpreter to
be availabie later at the booking
station.

Itis inappropriate to ask a family
member or companion to interpretin a
situation like this because emotional
ties may interfere with the ability to
interpret impartially,

Exampie: An officer responds to the
scene of a car accident where a man
has been seriously injured. The man
is conscious, but is unable to
comprehend the officer’s questions
because he is deaf. A family
member who is present begins
Interpreting what the officer is
saying.

A family member or companion may he
used to interpret in a case like this,
where the parties are willing, the need
for information is urgent, and the
questions are basic and uncomplicated.
However, in general, do not expect or
demand that a deaf person provide his
or her own interpreter, As a rule, when
Interpreter service is needed, it must he
pravided by the agency.

List your agency’s contact information for
obtaining an interpreter, an assistive
listening device, or other communication
aid or service here.

For further information on the Americans
with Disabilities Act contact:

ADA Website
www.ada.gov

ADA Information Line
800-514-0301 {voice)
800-514-0383 (TTY)

This pamphlet was developed by the U.S.
Department of Justice for law enforcement
personnel. Reproduction is encouraged.

January 2006

U.S. Department of Justice
Civil Rights Division
Disability Rights Section

Communicating with People
Who Are Deaf or Hard of Hearing

ADA Guide for Law Enforcement Officers

As a law enforcement officer, you can
expect to come into contact with people
who are deaf or hard of hearing. It is
estimated that up to nine percent of the
population has some degree of hearing
loss, and this
percentage will
increase as the
population
ages.

A driver who is deaf writes on a pad of paper
to communicate with an officer.

Under the Americans with Disabilities Act
{ADA), people who are deaf or hard of
hearing are entitled to the same services
law enforcement provides to anyone eise.
They may not be excluded or segregated
from services, be denied services, or
otherwise be treated differently than other
people. Law enforcement agencies must
make efforts to ensure that their personnel
communicate effectively with people whose
disability affects hearing. This applies to
both sworn and civilian personnel.



Bureau of Budget & Management Research
Fiscal Note of Bill No. 281-30(LS)

AN ACT TO ADD A NEW ITEM (f) TO §84121 TO CHAPTER 84 OF 10 GCA RELATIVE TO THE RIGHTS OF INDIVIDUALS WITH HEARING AND SPEECH

DISABILITIES TO EMERGENCY 911 SERVICES

Dept./Agency Affected: Guam Fire Department

lDept./Agency Head: David Q. Peredo, Fire Chief

Department's General Fund (GF) appropriation(s) to date: $26,434,183
' ify): K h E 477,08

Department's Other Fund (specify): FLAME ($100,000) & Enhance 911 Emergency ($1,477 0) $1.577.080

Total Department/Agency Appropriation(s) to date: $28,011,263

General Fund:

Other:

Total:

FY 2010 Adopted Revenues $540,218,638 $112,566,011 $652,784,64
FY 2010 Appro. (P.L. 30-55) ($540,228.723) ($113,243,583) (8653,472,306)|
Sub-total: ($10,085) (5677,572) (5687,657)|
Less appropriation in Bill $0 $0] $0|
Totak: ($10,085) {3677,572) (5687,657)I
. |
One Full For Remainder of
et FY 2010 FY 2011 FY 2012 FY 2013 FY 2014
Fiscal Year . .
(if applicable)
General Fund $0 $0f $0 $0 30§ 50}
Tourist
Attraction Fund $0I 50 S0 $OI S0 30
Total s0] $0) 30} s0| 30| $0)
1. Does the bill contain “revenue generating” provisions? /x/ Yes !/ No
If Yes, see attachment: None Attached
2. Is amount appropriated adequate to fund the intent of the appropriation? /x/ N/IA /1 Yes !/ No
If no, what is the additional amount required? $ /x/ N/A
3. Does the Bill establish a new program/agency? !/ / Yes /x/ No
If yes, will the program duplicate existing programs/agencies? /1 N/IA /1 Yes /x/ No
Is there a federal mandate to establish the program/ageney? Unknown needs research. / |/ Yes /1 No
4. Will the enactment of this Bill require new physical facilities? !/ Yes /x/ No
5. Was Fiscal Note coordinated with the affected dept/agency? If no, indicate reason: / /] Yes /x/ Ne

/ / Requested agency comments not received by due date

Nﬁon not available based on the requested deadline.
ak LA . NGY—o-0-5668
Date: {{.- ﬁ! 4 $ Director: Date:

Analyst: \/_JQA ['?’3( 1INY
Bertha M. Duenas, Dlrector, BBMR

hn AB Pa_kt‘fman

Footnotes: The Bill has a potential for additional funding impact; however, in its present form that impact cannot be determined at this time.

BBMR-FNI
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November 6, 2009

MEMORANDUM
To: Pat Santos
Clerk of the Legislature

Y 9GS R 6= 4l

Attorney Therese M. Terlaje
Legislative Legal Counsel

From: Senator Rory J. Respici
Chairperson, Committee6n Rules
Subject: Referral of Bill Nos. 279-30 (LS) — 283-30 (LS)

As Chairperson of the Committee on Rules, I am forwarding my referral of
Bill Nos. 279-30 (LS) - 283-30 (LS).

Please ensure that the subject bills are referred, in my name, to the
respective committees, as shown on the attachment. I also request that
the same be forwarded to all Senators of | Mina’ Trenta Na Liheslaturan

Gudhan.

Should you have any questions, please contact Stephanie Mendiola or
Elaine Tajalle at 472-7679.

Si Yu'os Ma'dse’!

(1) Attachment



I Mina’Trenta Na Liheslaturan Gudahan

Bill Log Sheet
Date Date Committee Public Date Status
Bill No. Sponsor(s) Title Introduced] Referred Referred Hearing | Committee (Date)
Date Report Filed
B279-30 F.F. Blas, Jr., T. | AN Q>9; HOA >%b 11/5/09 | 11/06/09 | Committee on
PARAGRAPH (i) TO | x. -
(LS) W.ngﬂm Barnes, §40128 OF CHAPTER 40 3:27 p.m. th_mﬁm_
L. Ada OF TITLE 5 OF THE lairs,
GUAM CODE Aviation,
ANNOTATED RELATIVE ﬂoc&s@ and
TO ACTIONS TAKEN BY Recreation
THE MUNICIPAL
PLANNING COUNCILS.
B280-30 | v.c. pangelinan mp% >m TO A %Z%H,M_uv 11/5/09 | 11/06/09 | Committee on
BSECTIONS (a) (b) (¢ . :
(LS) @ (&) AND TO ADD 4:12 p.m. Umowzo::oﬁ
SUBSECTIONS (f) AND cvelopment,
(g) OF SECTION 3811 Health and
AND TO ADD Human
SUBSECTIONS (6) AND Services, and
(7) TO SECTION 3814 OF T
CHAPTER 3 OF ARTICLE Judiciary
8 OF TITLE 10 GUAM
CODE ANNOTATED
RELATIVE TO THE
ESTABLISHMENT AND
USE OF THE
COMMUNITY HEALTH
CENTER REVOLVING
FUND.
B281-30 | T. Taitague, J. T. | AN ACT TO ADD ANEW | 11/6/09 | 11/06/09 |Committee on
(LS) Won Pat, Ed. D., m:mz Aww mm %&wo% 11:49 Public Safety,
A. B. Palacios, RELATIVE TO THE a.m. Law
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COMMITTEE ON PUBLIC SAFETY, LAW ENFORCEMENT
& SENIOR CITIZENS

SENATOR ADOLPHO B. PALACIOS, SR.
CHAIRMAN

I Mina’Trenta na Liheslaturan Gudhan

January 21, 2010
(Pursuant to §8107, Title 5 GCA -5 days prior to hearing date)

PUBLIC HEARING NOTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a
public hearing for 9:00 am, Friday, January 29, 2010, at I Liheslaturan Gudhan’s Public
Hearing Room in Hagétfia, on the following:

® Bill No. 281-30 (LS) ~ An act to add a new item (f) to §84121 to Chapter 84
of 10 GCA relative to the rights of individuals with hearing and speech
disabilities to Emergency 911 services. - by Senator Telo Taitague

® Bill No. 282-30 (LS) — An act to a new §3117 to Chapter 1 of 16 GCA relative
to drivers licenses issued to individuals with hearing and speech
disabilities. — by Senator Telo Taitague

® Bill No. 293-30 (COR) ~ An act to add a new §7177 to Chapter 77 of 16 GCA
relative to vehicles owned or operated by individuals with hearing and
speech disabilities. - by Senator Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be
submitted one day prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or
via fax to 472-5022, or via email to SenABPalacios@gmail.com. Copies of the aforementioned Bills may be
obtained at I Liheslaturan Guihan's website at www.guamlegislature.com. Individuals requiring special
accommodations or services, please contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048.

Office/Mailing Address: 155 Hesler Place, Hagatia Guam 96916
Telephone No. (671) 472-5047/5048 = Fax No. (671) 472-5022 » Email: SenABPalacios@gmail.com
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Chairman
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January 21, 2010 %’E%Q‘gé &5%&%{&50%
MEMORANDUM i DATE:_/ /2/ [2010)
CTME 20 [ 1AM (PM
TO: ALL SENATORS | AECEVEDBY. e
FROM: \w Enf

Chairman, Committee, on lic Safety, Law Enforcement and
Senior Citizens

First Notice of Public Hearing scheduled for
Friday, January 29, 2010 - 9:00 am.

SUBJECT:

The Committee on Public Safety, Law Enforcement, and Senior Citizens has
scheduled a public hearing for 9:00 am, Friday, January 29, 2010, at I Likeslaturan
Gudhan’s Public Hearing Room in Hagatfia, on the following:

® Bill No. 281-30 (LS) - An act to add a new item (f) to §84121 to
Chapter 84 of 10 GCA relative to the rights of individuals with
hearing and speech disabilities to Emergency 911 services. — by
Senator Telo Taitague

® Bill No. 282-30 (LS) ~ An act to a new §3117 to Chapter 1 of 16 GCA
relative to drivers licenses issued to individuals with hearing and
speech disabilities. — by Senator Telo Taitague

® Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16
GCA relative to vehicles owned or operated by individuals with
hearing and speech disabilities. — by Senator Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be
submitted one day prior to the public hearing date, to the Office of Senator Adolpho B. Palacios,
Sr., or via fax to 472-5022, or via email to SenABPalacios@gmail.com. Copies of the
aforementioned Bills may be obtained at [ Liheslaturan Guidhan’s website at
www.guamlegislature.com. Individuals requiring special accommodations or services, please
contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048.

e Protocol/MIS/Audio

Clerk of the Legislature

Office/Mailing Address: 155 Hesler PL, Hagatila GU 96910
Telephone No. (671} 472-5047/5048 + Fax No. (671} 472-5022 « Email: SenABPalacios@wpgmail. com
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Adolpho Palacios <senabpalacios@gmail.com>

First Notice of Public Hearing scheduled for January 29,
2010

1 message

Adolpho Palacios <senabpalacios@gmail.com> Thu, Jan 21, 2010 at 9:19 AM
To: speaker@judiwonpat.com, office@senatorada.org, "Senator Frank B. Aguon” <aguon4guam@gmail.com>,
aguonmedia@gmail.com, Secretary Tina Rose Muna-Barnes <tinamunabarnes@gmail.com>, "Senator Frank F.
Blas, Jr.” <frank.blasjr@gmail.com>, "Senator Edward J. B. Calvo" <sencalvo@gmail.com>, "Sen. BJ Cruz"
<senadotbjcruz@gmail.com>, senjim@ite.net, judiguthertz@gmail.com, "Senator Ben C. Pangelinan"
<senbenp@guam.net>, "Majority Leader Rory J. Respicio" <roryforguam@gmail.com>, senatortelo@gmail.com,
Senator Ray Tenorio <ray@raytenorio.com>, vbermudes@guamiegislature.org, yong@guamilegislature.org, Pat
Santos <psantos@guamiegislature.org>, fterlaje@guamlegislature.org, Rennae Perez
<rennae@guamlegislature.org>, sgtarms@guamlegislature.org, Stephanie Mendiola
<sem@guamlegislature.org>, roeann@raytenorio.com, nsantos@senatorada.org

January 21, 2010
(Pursuant to §8107, Title 5 GCA — 5 days prior to hearing date)

PUBLIC HEARING NOTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a public hearing for
9:00 am, Friday, January 29, 2010, at I Liheslaturan Guéhan’s Public Hearing Room in Hagitfia, on the
following:

= Bill No. 281-30 (LS) — An act to add a new item (f) to §84121 to Chapter 84 of 10 GCA
relative to the rights of individuals with hearing and speech disabilities to Emergency 911
services. — by Senator Telo Taitague

= Bill No. 282-30 (LS) — An act to a new §3117 to Chapter 1 of 16 GCA relative to drivers
licenses issued to individuals with hearing and speech disabilities. — by Senator Telo Taitague

= Bill No. 293-30 (COR) — An act to add a new §7177 to Chapter 77 of 16 GCA relative to
vehicles owned or operated by individuals with hearing and speech disabilities. — by Senator
Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be submitted
one day prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or via fax to 472-
5022, or via email to SenABPalacios@gmail.com. Copies of the aforementioned Bills may be obtained at I
Liheslaturan Guihan’s website at www.guamlegislature.com. Individuals requiring special accommodations
or services, please contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048.

https://mail.google.com/mail/?ui=2&ik=593118a0a6 & view=pt&search=sent&th=1264¢08... 1/21/2010
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Adolpho Palacios <senabpalacios@gmail.com>

First Notice of Public Hearing scheduled for January 29,
2010

2 messages

Adolpho Palacios <senabpalacios@gmail.com> Thu, Jan 21, 2010 at 9:16 AM
To: mindy@kuam.com, malafunkshun@kuam.com, news@guampdn.com, news@k57.com,
news@spbguam.com, news@guam.com, Catriona Melyan <cmelyan@guampdn.com>, amier@mvguam.com,
marvic@mvguam.com, admin@mvguam.com, advertise@mvguam.com, jontalk@k57.com, msilva@k57.com,
kstonews@ite.net, john@marianasmedia.com, jeff@marianasmedia.com, clynt@spbguam.com

January 21, 2010
(Pursuant to §8107, Title 5 GCA -5 days prior to hearing date)

PUBLIC HEARING NOTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a public hearing for
9:00 am, Friday, January 29, 2010, at I Liheslaturan Guédhan’s Public Hearing Room in Hagatfia, on the
following:

] Bill No. 281-30 (LS) — An act to add a new item (f) to §84121 to Chapter 84 of 10 GCA
relative to the rights of individuals with hearing and speech disabilities to Emergency 911
services. — by Senator Telo Taitague

®  Bill No. 282-30 (LS) - An act to a new §3117 to Chapter 1 of 16 GCA relative to drivers
licenses issued to individuals with hearing and speech disabilities. — by Senator Telo Taitague

®  Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16 GCA relative to
vehicles owned or operated by individuals with hearing and speech disabilities. — by Senator
Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be submitted
one day prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or via fax to 472-
5022, or via email to SenABPalacios@gmail.com. Copies of the aforementioned Bills may be obtained at I
Liheslaturan Guéhan’s website at www.cuamlegislature.com. Individuals requiring special accommodations
or services, please contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048.

Thu, Jan 21, 2010 at 9:16 AM

Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: senabpalacios@gmail.com

Delivery to the following recipient failed permanently:

news@gquam.com

Technical details of permanent failure:

Google tried to deliver your message, but it was rejected by the recipient domain. We recommend contacting
the other email provider for further information about the cause of this error. The error that the other server
returned was: 550 550 No such person at this address" (state 14).

https://mail.google.com/mail/?ui=2&ik=59311 8alab&view=pt&search=sent&th=1264¢05... 1/21/2010
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MIME-Version: 1.0

Received: by 10.142.118.3 with SMTP id g3mr421 132wfc.199.1264029390861; Wed,
20 Jan 2010 15:16:30 -0800 (PST)

Date: Thu, 21 Jan 2010 09:16:30 +1000

Message-ID: <34a8d71e1001201516h1ca3d879v5029db19dad5292 @mail.gmail.com>

Subject: First Notice of Public Hearing scheduled for January 29, 2010

From: Adolpho Palacios <senabpalacios@amail.com>

To: mindy@kuam.com, malafunkshun@kuam.com, news@auampdn.com, news@k57.com,
news@spbguam.com, news@guam.com, Catriona Melyan <cmelyan@guampdn.com>,

amier@mvguam.com,
marvic@mvguam.com, admin@mvguam.com, advertise@mvguam.com, jontalk@k57.com,
msilva@k57.com, kstonews@ite.net, jchn@marianasmedia.com,
jefi@marianasmedia.com, clynt@spbguam.com

Content-Type: multipart/alternative; boundary=001636e0b962d35d504 7da0c6bc

*January 21, 2010*
[Quoted text hidden]
services, please contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048 **

https://mail.google.com/mail/?ui=2&ik=59311 8a0ab&view=pt&search=sent&th=1264¢05... 1/21/2010



COMMITTEE ON PUBLIC SAFETY, LAW ENFORCEMENT
& SENIOR CITIZENS

SENATOR ADOLPHO B. PALACIOS, SR.
CHAIRMAN

1 Mina’l renta na Liheslaturan Guahan

FACSIMILE TRANSMITTAL SHEET

DATE: January 21, 2010

TO: Pacific Daily News 477-3079 Marianas Variety 648-2007
KUAM/Isla 630 637-9865 Pacific News Center 477-0793
K-57/Power 98 477-3982 Hit Radio 100 472-7663
KStereo/KISH 477-6411 Glimpses 649-8883
Joy 92 FM 477-4678 Adventist Radio 565-2983
KPRG 734-2958 Guam Broadcast Services 648-0104

FROM: Office of Senator Adolpho B. Palacios, Sr.

SUBJECT: First Notice of Public Hearing scheduled for
Friday, January 29, 2010 - 9:00 am

PAGES: 1 (including this sheet)
O URGENT FOR REVIEW OPLEASE COMMENT [OPLEASE REPLY OPLEASE RECYCLE

January 21, 2010
(Pursuant to §8107, Title 5 GCA - 5 days prior to hearing date)

PUBLIC HEARING NOTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a public hearing for
9:00 am, Friday, January 29, 2010, at I Liheslaturan Guéhan’s Public Hearing Room in Hagétia, on the
following:

®  Bill No. 281-30 (LS) — An act to add a new item (f) to §84121 to Chapter 84 of 10 GCA relative
to the rights of individuals with hearing and speech disabilities to Emergency 911 services. ~
by Senator Telo Taitague

®  Bill No. 282-30 (LS) ~ An act to a new §3117 to Chapter 1 of 16 GCA relative to drivers
licenses issued to individuals with hearing and speech disabilities. — by Senator Telo
Taitague

®  Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16 GCA relative to
vehicles owned or operated by individuals with hearing and speech disabilities. — by Senator
Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be submitted one day
prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or via fax to 472-5022, or via email to
SenABPalacios@gmail.com. Copies of the aforementioned Bills may be obtained at I Liheslaturan Gudhan's website at
www.guamlegislature.com. Individuals requiring special accommodations or services, please contact Jonathan Diaz or
Priscilla Cruz at 472-5047/5048.

Office/Mailing Address: 155 Hesler Place, Hagatiia Guam 96910
Telephone No. (671) 472-5047/5048 « Fax No. (671) 472-5022 + Email: SenABPalacios@gmail.com
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Thirtieth
Guam Legislature

Committee on Public Safety,
Law Enforcement &
Senior Citizens
Members:

Senutor Adolpho B. Palucios, $r.

Chairman

Senator Ray Tenorio
Vice Chairman

Speaker Judith T. Won Pat
Member

Senator Thomuas C. Ada
Member

Senator Frank B. Aguon, Jr.
Member

Senator Matt Rector
Member

Senator Edward J.B. Calvo
Member

Senator James V. Espald

Member

Other Committee Membership:

* Vice Chairman, Committee
on Economic Development,
Health and Human Services,
& Judiciary

¢ Vice Chairman, Committee
on Utilities, Transportation,
Public Works, & Veterans
Affuirs

* Vice Chairmon, Commitfee
on Labor, the Public
Structure, Public Libraries &
Technology

¢ Member, Committee on
Rules

¢ Member, Committee on
Education

COMMITTEE ON PUBLIC SAFETY,
LAW ENFORCEMENT & SENIOR CITIZENS

I Mina’Trenta na Liheslaturan Gudhan
SENATOR ADOLPHO B. PALAC[OS, SR.

Chatrman

January 26, 2010

MEMORANDUM

TO: ALL SENATORS

GHAMEEGISEATURE
REPRODUCTIONMAIL ROOM
paTE. /- 26 - /O

TIME. /2 © EFM "%

RECEIVED BY:

FROM: Chairman, Commitfee oh Public Safety, Law Enforcement and

Senior Citizens

SUBJECT: Second Notice of Public Hearing scheduled for

Friday, January 29, 2010 - 9:00 am.

The Committee on Public Safety, Law Enforcement, and Senior Citizens has
scheduled a public hearing for 9:00 am, Friday, January 29, 2010, at I Likeslaturan
Gudhan’s Public Hearing Room in Hagatfia, on the following:

" Bill No. 281-30 (LS) — An act to add a new item (f) to §84121 to
Chapter 84 of 10 GCA relative to the rights of individuals with
hearing and speech disabilities to Emergency 911 services. — by

Senator Telo Taitague

® Bill No. 282-30 (LS) — An act to a new §3117 to Chapter 1 of 16 GCA
relative to drivers licenses issued to individuals with hearing and
speech disabilities. — by Senator Telo Taitague

" Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16
GCA relative to vehicles owned or operated by individuals with
hearing and speech disabilities. — by Senator Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be
submitted one day prior to the public hearing date, to the Office of Senator Adolpho B. Palacios,
Sr, or via fax to 472-5022, or via email to SenABPalacios@gmail.com. Copies of the

aforementioned Bills may be obtained at [

Liheslaturan  Gudhan's website at

www.guamlegislature.com. Individuals requiring special accommodations or services, please

contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048.

cc: Protocol/MIS/Audio
Clerk of the Legislature

Office/Mailing Address: 155 Hesler PL, Hagatia GU 96910

Telephone No. (671) 472-5047/5048 « Fax No. (671) 472-5022 «

Email: SendABPalacios@gmuail.com
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Adolpho Palacios <senabpalacios@gmail.com>

[V T

2nd Notice of Public Hearing scheduled for January 29,
2010

1 message
Adolpho Palacios <senabpalacios@gmail.com> Tue, Jan 26, 2010 at 9:14 AM
To: speaker@judiwonpat.com, office@senatorada.org, "Senator Frank B. Aguon" <aguondguam@gmail.com>,
aguonmedia@gmail.com, Secretary Tina Rose Muna-Barnes <tinamunabarnes@gmail.com>, "Senator Frank F.
Blas, Jr." <frank.blasjr@gmail.com>, "Senator Edward J. B. Calvo" <sencalvo@gmail.com>, "Sen. BJ Cruz"
<senadotbjcruz@gmail.com>, senjim@ite.net, judiguthertz@gmail.com, "Senator Ben C. Pangelinan"
<senbenp@guam.net>, "Majority Leader Rory J. Respicio” <roryforguam@gmail.com>, senatortelo@gmail.com,
Senator Ray Tenorio <ray@raytenorio.com>, Pat Santos <psantos@guamlegislature.org>,
fterlaje@guamlegislature.org, Rennae Perez <rennae@guamiegislature.org>, vbermudes@guamiegislature.org,
yong@guamilegislature.org, sgtarms@guamlegislature.org, Stephanie Mendiola <sem@guamiegislature.org>,
roeann@raytenorio.com, nsantos@senatorada.org

January 26, 2010
(Pursuant to §8107, Title 5 GCA - 48 hours prior to hearing date)

PUBLIC HEARING NOTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a
public hearing for 9:00 am, Friday, January 29, 2010, at I Likeslaturan Gudhan’s Public
Hearing Room in Hagétfia, on the following:

® Bill No. 281-30 (LS) — An act to add a new item (f) to §84121 to Chapter 84
of 10 GCA relative to the rights of individuals with hearing and speech
disabilities to Emergency 911 services. — by Senator Telo Taitague

® Bill No. 282-30 (LS) - An act to a new §3117 to Chapter 1 of 16 GCA relative
to drivers licenses issued to individuals with hearing and speech disabilities. —
by Senator Telo Taitague

" Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16 GCA
relative to vehicles owned or operated by individuals with hearing and speech
disabilities. — by Senator Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be submitted
one day prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or via fax to 472-
5022, or via email to SenABPalacios@gmail.com. Copies of the aforementioned Bills may be obtained at I
Liheslaturan Gudhan’s website at www.guamlegislature.com. Individuals requiring special accommodations
or services, please contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048.

https://mail.google.com/mail/?ui=2&ik=593118a0a6& view=pt&search=sent&th=12667¢3... 1/26/2010



COMMITTEE ON PUBLIC SAFETY, LAW ENFORCEMENT
& SENIOR CITIZENS

SENATOR ADOLPHO B. PALACIOS, SR.
CHAIRMAN

1 Mina’1, renta na Liheslaturan Guahan

FACSIMILE TRANSMITTAL SHEET

DATE: January 26, 2010

TO: Pacific Daily News 477-3079 Marianas Variety 648-2007
KUAM/Isla 630 637-9865 Pacific News Center 4770793
K-57/Power 98 477-3982 Hit Radio 100 472-7663
KStereo/KISH 477-6411 Glimpses 649-8883
Joy 92 FM 477-4678 Adventist Radio 565-2983
KPRG 734-2958 Guam Broadcast Services 648-0104

FROM: Office of Senator Adolpho B. Palacios, Sr.

SUBJECT: Second Notice of Public Hearing scheduled for
Friday, January 29, 2010 — 9:00 am

PAGES: 1 (including this sheet)
OURGENT FOR REVIEW  [PLEASE COMMENT [PLEASE REPLY O PLEASE RECYCLE

January 26, 2010
(Pursuant to §8107, Title 5 GCA - 48 hours prior to hearing date)

PUBLIC HEARING NQTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a public hearing for
9:00 am, Friday, January 29, 2010, at I Likeslaturan Guihan’s Public Hearing Room in Hagétfia, on the
folowing:

W Bill No. 281-30 (LS) - An act to add a new item (f) to §84121 to Chapter 84 of 10 GCA relative
to the rights of individuals with hearing and speech disabilities to Emergency 911 services. —
by Senator Telo Taitague

®  Bill No. 282-30 (LS) - An act to a new §3117 to Chapter 1 of 16 GCA relative to drivers
licenses issued to individuals with hearing and speech disabilities. — by Senator Telo
Taitague

®  Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16 GCA relative to
vehicles owned or operated by individuals with hearing and speech disabilities. — by Senator
Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be submitted one day
prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or via fax to 472-5022, or via email to
SenABPalacios@gmail.com. Copies of the aforementioned Bills may be obtained at I Likeslaturan Gudhan's website at
www.guamlegislature.com. Individuals requiring special accommodations or services, please contact Jonathan Diaz or
Priscilla Cruz at 472-5047/5048.

Office/Mailing Address: 155 Hesler Place, Hagatiia Guam 96910
Telephone No. (671) 472-5047/5048 + Fax No. (671) 472-5022 + Email: SenABPalacios@gmail.com
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Adolpho Palacios <senabpalacios@gmail.com>

2nd Notice of Public Hearing scheduled for January 29,
2010

1 message

Adolpho Palacios <senabpalacios@gmail.com> Tue, Jan 26, 2010 at 9:11 AM
To: mindy@kuam.com, malafunkshun@kuam.com, news@guampdn.com, news@k57.com,
news@spbguam.com, news@kuam.com, Catriona Melyan <cmelyan@guampdn.com>, amier@mvguam.com,
marvic@mvguam.com, admin@mvguam.com, ads@mvguam.com, jontalk@k57.com, msilva@k57.com,
kstonews@ite.net, jeff@marianasmedia.com, john@marianasmedia.com

January 26, 2010
(Pursuant to §8107, Title 5 GCA — 48 hours prior to hearing date)

PUBLIC HEARING NOTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a
public hearing for 9:00 am, Friday, January 29, 2010, at I Liheslaturan Gudhan’s Public
Hearing Room in Hagétfia, on the following:

® Bill No. 281-30 (LS) - An act to add a new item (f) to §84121 to Chapter 84
of 10 GCA relative to the rights of individuals with hearing and speech
disabilities to Emergency 911 services. — by Senator Telo Taitague

®  Bill No. 282-30 (LS) - An act to a new §3117 to Chapter 1 of 16 GCA relative
to drivers licenses issued to individuals with hearing and speech disabilities. —
by Senator Telo Taitague

® Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16 GCA
relative to vehicles owned or operated by individuals with hearing and speech
disabilities. — by Senator Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be submitted
one day prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or via fax to 472-
5022, or via email to SenABPalacios@gmail.com. Copies of the aforementioned Bills may be obtained at [
Liheslaturan Gudhan’s website at www.guamlegislature.com. Individuals requiring special accommodations
or services, please contact Jonathan Diaz or Priscilla Cruz at 472-5047/5048.

https://mail.google.com/mail/2ui=2&ik=59311 8a0ab&view=pt&search=sent&th=12667¢0... 1/26/2010
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COMMITTEE ON PUBLIC SAFETY, LAW ENFORCEMENT
& SENIOR CITIZENS

SENATOR ADOLPHO B. PALACIOS, SR.
CHAIRMAN

T Mina’l renta na Liheslaturan Guahan

FACSIMILE TRANSMITTAL SHEET

DATE: January 27, 2010

TO: Governor’s Office 477-4826/472-7549/477-8934
Lt. Governor’s Office 477-2007
Attorney General 472-2493/477-3390/475-3203
GPD 475-8460/472-4036
GFD 472-3308
DRT 633-2643

FROM: Office of Senator Adolpho B. Palacios, Sr.

SUBJECT: Notice of Public Hearing scheduled for
Friday, January 29, 2010 - 9:00 am

PAGES: 1 (including this sheet)
OURGENT MFOR REVIEW OPLEASE COMMENT OPLEASE REPLY OPLEASE RECYCLE
PUBLIC HEARING NOTICE

The Committee on Public Safety, Law Enforcement, and Senior Citizens has scheduled a public hearing for
9:00 am, Friday, January 29, 2010, at I Liheslaturan Guihan’s Public Hearing Room in Hagétha, on the
following:

®  Bill No. 281-30 (LS) — An act to add a new item (f) to §84121 to Chapter 84 of 10
GCA relative to the rights of individuals with hearing and speech disabilities to
Emergency 911 services. — by Senator Telo Taitague

®  Bill No. 282-30 (LS) ~ An act to a new §3117 to Chapter 1 of 16 GCA relative to
drivers licenses issued to individuals with hearing and speech disabilities. — by
Senator Telo Taitague

® Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of 16 GCA relative
to vehicles owned or operated by individuals with hearing and speech disabilities. —
by Senator Telo Taitague.

The Committee requests that, if written testimonies are to be presented at the hearing, copies be submitted one day
prior to the public hearing date, to the Office of Senator Adolpho B. Palacios, Sr., or via fax to 472-5022, or via email to
SenABPalacios@gmail.com. Copies of the aforementioned Bills may be obtained at I Liheslaturan Guahan’s website at
www.guamiegislature.com. Individuals requiring special accommodations or services, please contact Jonathan Diaz or
Priscilla Cruz at 472-5047/5048.

Office/Mailing Address: 155 Hesler Place, Hagatiia Guam 96910
Telephone No. (671) 472-5047/5048 » Fax No. (671) 472-5022 + Email: SenABPalacios@gmail.com
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COMMITTEE ON PUBLIC SAFETY, LAW ENFORCEMENT
& SENIOR CITIZENS

SENATOR ADOLPHO B. PALACIOS, SR.
CHAIRMAN

I Mina’Trenta na Liheslaturan Gudhan

PUBLIC HEARING

9:00 a.m., Friday, January 29, 2010
Public Hearing Room, I Liheslaturan Gudhan

Notices for the public hearing were disseminated to all local media via fax and email on
January 21, 2010 and on January 26, 2010, pursuant to the Open Government Law. Notice
of the public hearing was also posted on the Guam Legislature’s website.

AGENDA

= Bill No. 281-30 (LS) - An act to add a new item (f) to §84121 to
Chapter 84 of 10 GCA relative to the rights of individuals with
hearing and speech disabilities to Emergency 911 services. — by
Senator Telo Taitague

= Bill No. 282-30 (LS) - An act to a new §3117 to Chapter 1 of 16 GCA
relative to drivers licenses issued to individuals with hearing and
speech disabilities. — by Senator Telo Taitague

= Bill No. 293-30 (COR) - An act to add a new §7177 to Chapter 77 of
16 GCA relative to vehicles owned or operated by individuals with
hearing and speech disabilities. — by Senator Telo Taitague.

The Committee will continue to receive written testimonies within the next 10 days. Please fax, e-mail, or
drop testimonies to the Office of Senator Adolpho B. Palacios, Sr., Chairman, Committee on Public Safety,
Law Enforcement, and Senior Citizens or the Legislature’s mail room. Copies of the above said Bill(s) may be
found on the Guam Legislature website (www.guamlegislature.com). Please contact this office should you
have any questions or concerns.

Office/Mailing Address: 155 Hesler Place, Hagatiia Guam 96910
Telephone No. (671) 472-5047/5048 » Fax No. (671) 472-5022 » Email: SenABPalacios@gmail.com
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Committee on
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LEGISLATIVE ALERT

Office of Senator
Adolpho B. Palacios, Sr.

I Mina’Trenta Na Liheslaturan Gudhan

BILL NO: 281-30(LS) AN ACT TO ADD A NEW ITEM (F) TO
§84121 TO CHAPTER 84 OF 10 GCA RELATIVE TO THE
RIGHTS OF INDIVIDUALS WITH HEARING AND SPEECH
DISABILITIES TO EMERGENCY 911 SERVICES.

RAMIFICATIONS/IMPLICATIONS/ISSUES/HIGHLIGHTS:

1. Bill intends to require the Guam Fire Department’s Emergency 911
Telephone Communications System to be accessible to individuals with
hearing and speech disabilities and the means for such accessibility shall
be limited to mobile and landline telephones.

2. Bill intends to prohibit charging additional fees to telecommunications
companies and/or their customers for the cost of providing such
accessibility. The effective date for such requirements shall be one (1)
year from the date of its enactment.

REMARKS:
A public hearing will be held on KFriday, January 29, 2010 beginning at

9:00am at the Guam Legislature’s Public Hearing Room. A copy of this
bill is available at http://www.guamlegislature.com/30th_bills_intro.htm or my office
can fax a copy to you. Written testimony may be submitted to
SenABPalaciosi@gmail.com or fax: to 472-5022 on or before the public hearing date.
After the public hearing, you may submit or fax your testimony to my office for up to
10 days after the hearing. I would appreciate any comments you can provide. Your
comments would be very helpful to me when this Bill comes up for Legislative debate
on whether to pass the Bill or not.

By: Jonathan B. Diaz, Policy Researcher

Date: 7%%’12{ ?7’010
~J 0]

Office/Mailing Address: Suite 104, Guam Legislature Building, 155 Hesler Place., Hagatfia GU 96910
Tetephone No. (671) 472-5047/8  Fax No. (671) 472-5022 « Email: SenABPalacios@gmail.com
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Guam Fire Department: 472-3308

Guam Police Department: 475-8460, 472-4036
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Thirtieth
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Legislature

CHAIRPERSON:

Committes on
Public Safety, Law
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Senior Citizens

LEGISLATIVE ALERT

Office of Senator
Adolpho B. Palacios, Sr.

I Mina’Trenta Na Liheslaturan Gudhan

BILL NO: 281-30(LS) AN ACT TO ADD A NEW ITEM (F) TO
§84121 TO CHAPTER 84 OF 10 GCA RELATIVE TO THE
RIGHTS OF INDIVIDUALS WITH HEARING AND SPEECH
DISABILITIES TO EMERGENCY 911 SERVICES.

RAMIFICATIONS/IMPLICATIONS/ISSUES/HIGHLIGHTS:

1. Bill intends to require the Guam Fire Department’s Emergency 911
Telephone Communications System to be accessible to individuals with
hearing and speech disabilities and the means for such accessibility shall
be limited to mobile and landline telephones.

2. Bill intends to prohibit charging additional fees to telecommunications
companies and/or their customers for the cost of providing such
accessibility. The effective date for such requirements shall be one (1)
year from the date of iis enactment.

REMARKS: v

A public hearing will be held on Friday, January 29, 2010 beginning at
9:00am at the Guam Legislature’s Public Hearing Room. A copy of this
bill is available at hitp://www.guamlegislature.com/30th_bills infro.htm or my office
can fax a copy to you Written  testimony may be submitted to
SenABPalacios@gmail.com or fax: to 472-5022 on or before the public hearing date.

After the public hearing, you may submit or fax your testimony to my office for up to
10 days after the hearing. I would appreciate any comments you can provide. Your
comments would be very helpful to me when this Bill comes un for 1egislative debate
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I MINA' TRENTA NA LIHESLATURAN GUAHAN D,

2009 (FIRST) Regular Session %,
K2
Bill No. 2 §1- 30 £s) 7,
2
Introduced by: Telo Taitaguew ‘{
J. T. Won Pat&?
A. B. Palacios
2 (w2
F.e BUs v .

AN ACT TO ADD A NEW ITEM (f) TO §84121 TO CHAPTER /) fks¢iés 7
84 OF 10GCA RELATIVE TO THE RIGHTS OF
INDIVIDUALS WITH HEARING AND SPEECH
DISABILITIES TO EMERGENCY 911 SERVICES.

BE IT ENACTED BY THE PEOPLE OF GUAM:
Section 1. A new item (f) is added to §84121 of Chapter 84 of 10GCA to read as

follows:

“(f) Access For Individuals With Hearing And Speech Disabilities. (1) The Guam Fire
Department’s Emergency 911 Telephone Communications System shall be accessible to

individuals with hearing and speech disabilities.

(2) The means for such accessibility shall be limited to mobile and landline telephones.
Nothing herein shall be construed as to limit the Guam Fire Department from providing
access to the Emergency 911 Telephone Communications System through other modes

of communication.

(3) The Guam Fire Department is prohibited from charging additional fees to
telecommunications companies and/or their customers for the cost of providing such
accessibility. Any costs associated with the implementation of the mandates of this

paragraph shall be funding through existing surcharges.”



1 Section 2. Effective Date. The provisions of this act shall be effective one (1)

2 year from the date of enactment.





